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For over 25 years, iParq has focused on using technology to eliminate chronic mobility challenges. Our 
all-in-one, digital parking management solution helps streamline parking operations for events, 
permits, and enforcement. Our proven ability to create technology, collaborate with clients, develop 
custom solutions, and provide premium support is unmatched in the industry.

Our platform and suite of services offers smart parking management tools in one place, anywhere, at 
anytime to help simplify your operations. 

Industries We Work With
• Law Enforcement Agencies
• Colleges
• Universities
• Parks and Recreation
• Airports
• Home Owner Associations
• Hospitals
• Hotels/Resorts

• Property Managers
• Commercial Businesses
• Casinos
• Healthcare
• Stadiums and Arenas
• K-12 School Districts
• High School Campuses
• Museums

We support these and many other industries.

Dependable Systems You Can Count On
As an NLET provider, iParq’s security plan, disaster recovery plan, and 
hardware and software systems are continuously audited by NLETs. 
iParq has a perfect audit record. Our banking, credit card processing, 
SSL and many other systems are independently audited by outside 
agencies. As the first PCI compliant vendor in the parking industry, iParq 
is proud to have a perfect PCI compliance and audit record.

We pride ourselves on offering world-class, fully-hosted, high-availability 
parking systems at an affordable cost. The system is integrated, robust, 
and extremely flexible to fit your needs. No matter where you or your 
customers are, web requests are instant and always ready.

iParq has been used by some of the largest parking operators in the United States to manage 
operations, providing efficiency and control. We are the working partner you need to supply the 
software and manage the system that will provide you with a one-stop shop parking solution. Whether 
you need an integrated online self-service permit portal, printing and mailing services, event 
management, adjudication processes, e-chalking, and much more, iParq is there for you.

“Our 23 plus year partnership with iParq has been one of the most 
enduring and useful associations our parking operation has enjoyed.” 

- University of New Hampshire
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Integrated Parking Partners

Always dependable.
Always ready.

Always innovating.
That’s the iParq difference.

As an NLET provider, iParq’s security plan, disaster recovery plan, and 
hardware and software systems are continuously audited by NLETs. 
iParq has a perfect audit record. Our banking, credit card processing, 
SSL and many other systems are independently audited by outside 
agencies. As the first PCI compliant vendor in the parking industry, iParq 
is proud to have a perfect PCI compliance and audit record.

We pride ourselves on offering world-class, fully-hosted, high-availability 
parking systems at an affordable cost. The system is integrated, robust, 
and extremely flexible to fit your needs. No matter where you or your 
customers are, web requests are instant and always ready.

iParq has been used by some of the largest parking operators in the United States to manage 
operations, providing efficiency and control. We are the working partner you need to supply the 
software and manage the system that will provide you with a one-stop shop parking solution. Whether 
you need an integrated online self-service permit portal, printing and mailing services, event 
management, adjudication processes, e-chalking, and much more, iParq is there for you.



iParq’s permit management and enforcement system provides a virtual front 
counter for permit sales and an administrative system for complete back-end 
control. 

Permit Management Module
Access granted-anywhere, anytime.
iParq’s cloud-based permit management module gives community managers full 
control of the property’s parking, including individualized permission-based 
permitting. 

Parking Managers will receive a customized online portal, specific to their 
operation, that allows for permit applications and pre-approved permit orders. 
All permit information is automatically communicated to the enforcement devices.

Parkers can glide through an easy-to-use online portal to request access and 
receive digital parking permits. Physical parking permits will be 
automatically mailed if necessary, whereas virtual permits will be assigned and 
ready to use, in real-time.

Permits Managed.
Enforcement Solved.
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Features
• Manage all virtual and physical permit sales online
• Sell an unlimited variety of permits
• Accept online payments through a PCI-Compliant portal
• Permit inventory tracking and control
• Secure online administrative access
• Unlimited number of administrators
• Detailed audit trail/permit tracking
• Easily integrated with existing systems
• Robust and easy-to-use reporting tools
• Custom branded landing pages
• Intuitive design for self-service
• Dedicated customer support
• Average 99.9% uptime
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Enforcement Management Module
No Questions. Just Answers.
The powerful combination of permit and citation data, coupled with the tools 
necessary to ensure parking compliance for residential communities.

Easy to Use Tools:
iParq will equip your team with the following:

• Android Samsung Phone (handheld device)
• Bluetooth enabled printer
• iParq’s app rITD, provides enforcement information to make the right decision

at the right time. rITD includes LPR software to allow enforcement teams to
have access to quick and accurate citation issuance and permit compliance.

Features:
• Citation lifecycle tracking
• Secure online citation payment and appeals for parking customers (violators)
• Automated citations notifications and fulfillment sent to the customer via

email or US Postal Service
• Handheld notifications alert enforcement team of repeat offenders (scofflaw)
• Unlimited storage
• Secure online administrative access
• Flexible and easy-to-use reporting tools

Information 
at your 
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Permits Managed.
Enforcement Solved.



SECURITY, BACK-UP, ENCRYPTION,  
DISASTER RECOVERY(DR) 

Security is a top priority at iParq. Our security measures are the same as those used by banks and 
federal agencies, such as the FBI, and our cloud-based system and websites use SSL encryption. 
We protect against outside threats with passwords, firewalls, private keys, and multi-factor 
authentication, and utilize world-leading web providers and cloud-based disaster recovery services 
that enable fast disaster recovery of infrastructure and data through multiple redundancy protocols. 

We support Disaster Recovery architectures from pilot light environments that are ready to scale up 
at a moment’s notice, to hot standby environments that enable rapid failover. Should a failure 
occur, a typical full restore of our database from backup has been tested to take 90 minutes or 
less.

In the case of an interruption or failure, no data will be lost. All data is stored in the cloud-based 
database in real-time. A constant backup is maintained in a “mirrored” server environment. 
Additional, segregated backups and archives occur periodically each day. 

As an NLETs provider, iParq’s security plan, Disaster Recovery plan, hardware and software 
systems are continuously audited by NLETs. iParq has a perfect audit record. iParq’s banking, 
credit card processing, SSL and many other systems are independently audited by outside 
agencies. As the first PCI compliant vendor in the parking industry, iParq is proud to have a perfect 
PCI compliance and audit record.

Hosting and Data Protection Procedures 
iParq’s system bundles several scalable controls for user 
security access to ensure only authorized personnel can 
access the system.User level management allows you to 
grant varying levels of access rights and security privileges 
by simply choosing a job-based “permission set” or by 
specific access selection for parking staff.

For security and audit trail purposes, all user IP addresses 
are captured during login for all users. Access is only 
granted to authorized administrators with specific login 
credentials. All user access is continuously logged and periodically audited. Any changes made to 
any record on the iParq system are permanently recorded for easy auditing. Changes are date and 
time stamped with the user’s login credentials, so the admin knows who accessed what and when.

iParq’s confidential Security Policy is available separately upon request.
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PLATFORM

Our Platform
The iParq platform was built to solve the most common, (and uncommon), challenges for parking 
departments. Using modern coding platforms, architectures, and data exchange methods, our state 
of the art software has evolved into the mature, reliable, and tested product it is today.Our platform 
and suite of services offers smart parking management tools in one place, anywhere, at any time to 
help streamline operations for our clients.

Benefits

• Custom, virtual front counter
• Robust reporting and tracking. Run

reports and audits  all in one place
• Frees up administrators time. With

iParq’s platform, everything you need is
conveniently in one integrated system.
You no longer need to open 20 different
programs to complete a task.

• Online, cloud-based, secure. We were the first parking vendor to achieve PCI compliance.
Our cloud-based system and websites use SSL encryption. iParq protects against outside
threats with Firewalls, private keys, and multi-factor authentication for further protection.

• Third party vendor agnostic. Easily integrate with other systems depending on your needs.
• Custom permit, enforcement and event parking management
• Scalable
• Unlimited upgrades. We will keep you up-to-date with your software and hardware at no

additional cost, for the life of the contract at no additional fee.
• No security concerns. We were the first parking vendor to achieve PCI compliance. Our

security measures are the same as those used by banks and federal agencies, such as the FBI.
Our cloud-based system and websites use SSL encryption. iParq protects against outside
threats with Firewalls, private keys, and multi-factor authentication for further protection.

• No downtime. Historically, we have achieved 99.9% uptime. We were the first hosted solution
for the parking industry. We understand that providing an available, always-on system is not an
achievement – it’s a requirement.
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